Subject: ARC Connection Issue - Error 1016 / 530 - Port Forwarding Success but ARC fails
Core Machine Details:
· OS: Windows 11 (Custom build)
· Connection: Tested with both Wi-Fi and Ethernet (LAN)
Network Setup:
· ISP: Altibox (Home Gateway)
· Router: TP-Link Deco M5 (Running in Access Point Mode)
Troubleshooting performed:
1. Resolved "Multiple NAT" by setting Deco M5 to Access Point mode.
2. Manually port forwarded port 55000 (TCP) in the Altibox portal.
3. Verified the port via CanYouSeeMe.org, which returns "Success" on port 55000.
4. Set Windows Network Profile to Private.
5. Disabled IPv6 on the network adapter.
6. Temporarily disabled Windows Defender and Firewall for testing.
7. Restarted Core, Router, and Modem multiple times.
The issue:
Despite the port being confirmed open by external checkers, Roon ARC still fails with the following diagnostic report:
{
"ipv4_connectivity": {"status":"NetworkError","status_code":530,"error":"error code: 1016"},
"external_ip": {"actual_external_ip":"158.aaa.bbb.ccc","actual_external_ipv6":"null","router_external_ip":"null"},
"natpmp_autoconfig": {"status":"NotFound"},
"upnp_autoconfig": {"status":"NotFound"},
"multinat_autoconfig": {"status":"Failed","error":"No uPnP Routers found on LAN"}
}

Since the port is verified as open from the outside, it seems to be a local handshake issue between Roon and the OS. Any help would be appreciated
"I have confirmed that JRiver Media Center works perfectly with port forwarding on this exact same PC and IP address. External port checks (CanYouSeeMe.org) show 'Success' on my Roon port, but Roon still reports error 1016. This confirms the issue is within the Roon software/OS handshake, not the network."
